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32770 Amadeus PMPRO Requirements 
– GRS V1 – Removal of HOLIDEX 
labelled field names and URL 

From PMPRO version 10.2.143.0132 the name 'Holidex' has been replaced with the  
expression 'Central Reservation System' or 'CRS'. 

39178 Add option to add batch reports 
per report instead of all together in one 
pdf 
From Version 10.2.143.0152 the batches have the option 'Join', activated by default: if this 

batch is started by the 'Send' button the output will be in one pdf-file. If option 'Join' is not 

activated, individual pdf files for each report will be created. 

40149 Add option to add batch reports 
for print ordering 
From PMPRO version 10.2.143.0152 there is an option to define the sequence of the reports 
of that batch: 0 - 999. 
Zero is default. 

39895 Enhancement to passer-by 
functionality to be able to export 
From PMPRO version 10.2.143.0154 the dialog to print, export or cancel has been added to 

passerby folio's (same as check out of checked in reservations). 
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46473 Guests over credit limit 
(detailed)  
From PMPRO version 10.2.143.0154 the membership level of the guest is shown on the       

report. There is also the option to show only checked in guests and to display the check-out 

note. 

53576 Rename Amenity buttons to 
make it clearer for guest arrivals 
From PMPRO version 10.2.143.0157 on the 'Amenity' buttons in the GAE Experience have 

been renamed to 'Welcome Amenity' and 'Other Amenity' according to a change request 

from IHG. 

53562 Allotments (extended) report: 
add market segment 
From version 10.2.143.0157 on the market segment is displayed in the Allotments (extended) 

report (_AL0010E) 

53555 Enhancement to centralised 
email functionality 
From version 10.2.143.0157 on the option 'Update Confirmation' is renamed to 'Confirma-

tion' (right mouse click on reservation in F7). 

Also this way the option to confirm via IHG is still available even if the automatic prompt is 

disabled. 
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46131 Change Help file link in PM PRO 
to http://pmpro.amadeus-
hospitality.net 
From version 10.2.143.0132 the help file is opened from http://pmpro.amadeus-hospital-
ity.net 
(There is no difference in the result as previous web site was redirected).  

53558 Enhancements to screens: 
additional column 
From PMPRO version 10.2.143.0328 there are additional columns in the F7 screen              
(reservation query):Arrivals / In house / Departures / Reservation Query**:  
Level member type i.e. Club, Platinum etc. and Rate Code and the revenue breakdown code 
for the first night. In the reservation itself on the field rate code the revenue breakdown has 
been added as tool tip 

CR0123653/55452 Ability to change 
option ‘house dell only’ in allotments 
From version 10.2.143.477 on the house sell in allotments can be switched on or off after 
creation. This is only for properties with Holidex interface activated 

40669 Change the forecasting in 
PMPRO: create new table in SQL server 
to store the pivot table information 
From PMpro version 10.2.143.0441 to speed up the forecasting the data will be stored in a new 

table in the SQL server (Phase 1). Reports will follow in Phase 2. 
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53544 Change the forecasting in 
PMPRO: Create reports to reflect new 
forecasting 
From PMpro version 10.2.143.0515 the Forecast and Occupancy reports are not calculating any 

more with each report, the data are now stored in the SQL server, causing a yearly forecast by 

market code to be finished in seconds and the other forecast occupancy and revenue report in a 

few minutes.  

CR0123483/58952 Splitting multi-room 
reservation causes error ‘unexpected 
answer from holidex, no confirmation 
number.  
From PMpro version 10.2.143.0515 this error no longer occurs when splitting a multi-room       

reservation. All split reservations are correctly uploaded and will receive a CRS confirmation   

number. 

CR0123483/58952 IHG: interface 
chokes on incorrect values in CC field: 
Error ‘String too long to fit’ 
From CRS version 3.2.1 if the CC number is shorter than 11 positions the following message will 

be displayed: not a valid CC number 

 


